AVI ANSH TEXTILE LIMITEIL

(FORMERLY KNOWN AS AVI ANSH TEXTILE PVT. LTD.)

IMPORTANT COMMUNICATION TO SIIARI-‘.H()LI)ERS

AWARENESS ABOUT ONLINE RESOLUTION OF DISPUTES IN THE INDIAN SECURITIES
MARKET THROUGH ONLINE DISPUTE RESOLUTION (‘ODR’) PORTAL.

The Securities and Exchange Board of India (“SEBI™) vide its Circular No. SEBI/HO/OIAE/OIAE 1AD-
I/P/CIR/2023/131 dated July 31, 2023 read with a Corrigendum No. SEBIHOOIAL OIAL 1AD-
1/P/CIR/2023/135 issued by SEBI on August 4. 2023 (collective referred as “SEBI ODR Circular™) hie
widen the scope of the existing dispute resolution mechanism in Indian Securities Market by introducing a
common Online Dispute Resolution Portal (“ODR Portal™) which harnesses online conciliation and online
arbitration for resolution of disputes arising in the Indian Securities Market.

Under this mechanism, any unresolved issues of the investors/sharcholders will be resolved through the
ODR Portal in accordance with the above-mentioned SEBI Circulars.

DISPUTE RESOLUTION MECHANISM

Level 1: Raising of Complaint / dispute with the Company / Registrar & Transfer Agent

Shareholders shall first initiate their grievances with the Company or its Registrar and Transfer Agents
i.e. Skyline Financial Services Private Limited (RTA) by lodging their complaint / dispute through email or
by delivering below physical documents to the Company or its RTA as follows:

REGISTRAR AND TRANSFER AGENT COMPANY
SKYLINE FINANCIAL SERVICES PRIVATE | AVI ANSH TEXTILE LIMITED
LIMITED

D-153 A, Ist Floor, Okhla Industrial Area, Phase-1. Registered Office: 402, 4" Floor. Aggarwal

New Delhi- 110020 Cyber Plaza-1, Netaji Subhash Place. Delhi:
110034
Email Id: info@skylinerta.com Email Id: cs‘@avianshgroup.com

Level 2: Escalating Complaint / dispute through the SEBI SCORES Portal:

In case the grievance/complaint is not resolved satisfactorily at level I. Sharcholders may register their
grievance/complaint on the SEBI Complaints Redress Systems (SCORES) platform in accordance with the
process laid out at https://scores.sebi.gov.in. The FAQs on the process to be followed tor registration  lodgimg

complaints / disputes are available at https://scores.sebi.gov.in/faqs
Level 3: Resort to ODR Mechanism

After exhausting the d@bove two options (level | and level 2) or at any stage of the subsequent escalations
provided through the SCORES platform, if Sharcholders are still not satisficd. they may itiate dispute
resolution through the ODR Portal at https://smartodr.in/login.
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For any queries on the above matter, investors may contact the Company's Registrar & Transfer Agent.
SKYLINE FINANCIAL SERVICES PRIVATE LIMITED at info@skylinerta.com or the Company at

cs@avianshgroup.com.

Click on the link below to access the SMART Online Resolution of Dispute |
|

Portal https://smartodr.in/login |




